
 

 

 Dependability 

 Ethical Behavior 

 Work Ethic 

 Punctuality 

 Interpersonal Skills 

 Job Commitment 

 Customer Service 

 Teamwork 

 Accountability 

 Understand 

Expectations 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Confidentiality 

 Positive Attitude 

 Works Independently 

 Initiative 

 Appropriate 

Appearance/Hygiene 

 Communication Skills 

 Flexibility 

 Managing Personal 

Issues 

 Problem Solving 

 Workplace Etiquette 

 

 

Soft Skills 


