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If you have a question, please type it into the Q&A option.

866 Zoom Meeting ID: 502-550-438

i Audio Settings Q&A Chat Raise Hand

Send Anonymously

Attendee microphones will be muted. You will be in listen only mode.

Today's presentation is being recorded. It will be archived and
available on the IPDAE website within 48 hours.

2017 The Institute for the Professional Development of Adult Educators
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Creating a Virtual Student Orientation\Course

FOR ONLINE SUCCESS!

Let’s get started!
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Guiding Questions

As adult educators, most of us are new to
delivering online instruction. Together, we share
similar questions when we consider what should be
included in a virtual student orientation course:

O
L

How can we orient students to online learning?

What should be included in a virtual orientation
course, and how should it be delivered?

How can we encovurage students to complete the
experience?

How will we know if the orientation course was
successful?
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Training Objectives:

We will explore a 4-part process for developing
a Virtual Student Orientation Course to prepare
students for success in their virtual classes.

O
O

O

Boost students’ confidence for online success

Foster a sense of community among students and
faculty

Equip students with the essential tools to be positive
online community members

Facilitate academic preparedness and skill-building
Provide support and engagement resources, and

Give students the opportunity to use the technology
they will encounter in their online courses



Creating a Virtual Student Orientation
(VSO) Course ... for Online Success!

Virtual Student Orientation (VSO)
Course Content & Learning

Course Design/Framework &
Facilitated Instructional Approach

Course Completion Requirements
& Virtual Course Assessment

PART 4 Sharing Resources
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VIRTUAL STUDENT ORIENTATION COURS
CONTENT & LEARNI .&

PART 1
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VSO Course Content &
Learning

Part 1 Objectives:

A. ldentify student learning objectives upon course completion.

What will students be expected fo learn in the VSO Course¢

B. List specific content to be included in VSO Course.

What specific content will you include in your VSO Course¢
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VSO Course Content & Learning

Part 1 Objective A: Identify student learning objectives
upon course completion.

« What will students be expected to learn in the VSO
Course?¢

Technology Requirements (Hardware/Software)
Program Enroliment and Program Access

Student Assessment and Placement

Opportunities for Student Engagement (Navigating the
Online Classroom)

Ongoing Student Support

>

=
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DUCATORS FOR EDUCATORS

VSO Course Content & Learning

Technology
Requirements

Hardware
Requirements
*
Software
Requirements

/
N p

Enrollment &
Pgrm. Access

Enrollment
Process
VSO Course
Access

VSO Course Content & Learning

Part 1 Objective B: List specific content to be included in
VSO Course.

« What specific content will you include in your VSO
Course?

Student
Engagement

Student
Support

Assessment &
Placement

Student
Assesment
Process

= “Hands-on”
Student Applications
Placement -

Navigating the
Platform(s)

“Ongoing”
*

Tech Support
Hours
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Course Design/Framework
& Facilitated Instructional
Approach

Part 2 Objectives:

A. ldentify course location and modality.
What will be the course locatione Virtual?

Will the modality mirror that of the AGE course (synchronous/
asynchronous) e

B. Outline the components of a facilitated instructional
approach.

What will the facilitated instructional approach look like¢
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Course Design/Framework & Facilitated Instructional
Approach

Part 2 Objective A: Identify course location and modality.

« What will be the course locatione Virtual?
« Wil the modality mirror that of the AGE course
(synchronous/ asynchronous)?

Course Location:

1. Face-to-face VSO Course

2. Virtual VSO Course

3. Hybrid Model

4. Transition Model (Start Face-to-Face and Move to Virtual)

Course Modality:

1. Synchronous Components
2. Asynchronous Components



* Takes place in real-time with
groups of learners

+ Can be done online via live
webinars, IM, & virtual classrooms

+ Collaborative & feedback friendly

PART 2: Course Design/Framework &

Facilitated Instructional Approach

Course Design/Framework & Facilitated Instructional
Approach

Part 2 Objective A: ...continued

« Strict schedule

* Live webinars * High interaction with » Limited access to content

* Video conferencing instructors & other * Insufficient individualized

* Virtual classrooms learners attention

* M * Immediate feedback * Quality depends on
instructor

* More learner-centered approach

* Can be completed via online
courses, email, blogs, pre-
recorded videos or webinars,
online discussion boards

* Learners complete courses in their

own time, regardless of location

* Online courses

* Email

* Blogs

* Pre-recorded video
lessons or webinars

* Online forums and

discussion boards.

ASYNCHRONOUS INSTRUCTION

* Limited contact

* Learners may feel
isolated

* Learners need to be
self-disciplined and

motivated to complete

course & assignments

* Learners pace
themselves

* Cost-effective: no travel,
venue, or instructor costs

« Can train many more
learners at once
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Course Design/Framework & Facilitated Instructional
Approach

Part 2 Objective B: Outline the components of a facilitated
instructional approach.

«  What will the facilitated instructional approach look likee

Facilitated Instructional Approach:

0 General Considerations

€©) Course Considerations
€ VSO Course Content
© V3O Course Access
© Ongoing Support

© Additional Resources
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Facilitated Instructional Approach
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Course Design/Framework & Facilitated Instructional
Approach

Part 2 Objective B: ...continued

Facilitated Instructional Approach: Let's Get Specific!
0 General Considerations

* Hardware * Enrollment * Oral Screening * Determinants * Review of
Requirements Process » Standardized for placing district
* Software « Cost/Payment Testing studentinmost  internet use
Requirements * VSO Course (CASAS/TABE) appropriate policy &
Access (cheat * Publisher course and procedures

note) Placement Tests functional level
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Course Design/Framework & Facilitated Instructional
Approach

Part 2 Objective B: ...continued

Facilitated Instructional Approach: Let’'s Get Specific!
e Course Considerations

» Face-to-Face * Synchronous « Primary Platform * Cell
o \irtual Components « Canvas, Zoom, « Facetime
« Hybrid * Links to conferences/ live Teams « WhatsApp
- Transition (FTF webinars, IM, live chat —« Plan B » Email
o Virtual * Breakout rooms « Canvas, Zoom, . School email,
* Asynchronous Teams personal email

Components

* Pre-recorded lessons,
emails, discussion posts,
assignments, quizzes
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Course Design/Framework & Facilitated Instructional
Approach

Part 2 Objective B: ...continued

Facilitated Instructional Approach: Let’'s Get Specific!
e VSO Course Content (Continues on next slide.)

(1) (2) (3) (4)

* Hardware « Links to all platforms ~ * Required synchronous ~ « Additional required
Requirements: on main LMS components accounts
» Desktop/laptop homepage * Live conference, chat, » Cell phone app
 Tablet « Contact info. & poll, breakout rooms versions

. .So?tr\:]vzr:ephone orocedures outlined ~ © Required asynchronous K)A,ibgrggz?trarrr;s i

. _ on course syllabus components ARy

Requirements: « Posts, assignments,
 Canvas, Zoom, quizzes, gradebook

Teams, WhatsApp,
Facetime, cell apps



PART 2: Course Design/Framework &

1pdae @' Facilitated Instructional Approach

——

Course Design/Framework & Facilitated Instructional
Approach

Part 2 Objective B: ...continued

Facilitated Instructional Approach: Let’'s Get Specific!
e VSO Course Content (...continued.)

(5) (8) (7) (8)
* Synchronous  How will students be  « What data will be used to  * Additional resources:
* Accessing links virtual courses? aopropriate functional * Project-based activities
* Chatting, breakout - Oral screening Ier/F()aPp * Learning links/CAl
rooms ohysical ’ . Oncé olacementis (Burlington English,
* Asynchronous CASASITABE, virtual it o wil UREIS AR T B
Components testing, publisher’s e JL00iNg SUPDEE
« Posting, submitting olacement test, efc. stuFients register for their ~ + Technical support
assignments online course? . Acad_emlg‘Suerort
« Taking quizzes, etc. * Virtually? (tutorlrlg, ask an
« Physically? expert’, chat, breakout

room, etc.
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Course Design/Framework & Facilitated Instructional
Approach

Part 2 Objective B: ...continued

Facilitated Instructional Approach: Let’'s Get Specific!
0 VSO Course Access

* Registration * Provided instruction cheat
Requirements: note
* Required documentation « Initial contact with student

* Virtual or physical
registration?

 Course cost

 Payment method

made via phone
* Email follow-up with
access link to VSO course



PART 2: Course Design/Framework &
et

Facilitated Instructional Approach

1pda

Course Design/Framework & Facilitated Instructional
Approach

Part 2 Objective B: ...continued

Facilitated Instructional Approach: Let’'s Get Specific!

© ongoing support © Additional Resources

» Scheduled tech support « Tutoring hours « Digital resources for
hours * Scheduled weekly enrichment activities,

* Assigned tech support reviews project-based activities,
person * Onsite lab hours etc.

* Open access to VSO  Viirtual lab hours « Traditional resources
Course « CAl Programs » Downloadable

« Breakout room for tech « Burlington English, * Available for pickup
support TABE/GED Academy,

digital workbooks, etc.
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COURSE COMPLETION REQUIREMENTS
& VIRTUAL COUSMEN
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Course Completion
Requirement & Virtual
Course Assessment

Part 3 Objectives:

A. Define successful course completion.

How will successful VSO Course completion be determined?

B. Identify the impact of the VSO Course on overall students’
success in their virtfual classes.

How did the VSO Course affect overall student success in their virtual
classese
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Course Completion Requirement & Virtual Course
Assessment
Part 3 Objective A: Define successful course completion.

* How will successful VSO Course completion be
deftermined?

Check all VSO Course-required activities that have been completed:

pcooiopoooion

Hardware requirements met

All required virtual accounts set up

Student assessment

Student placement & registration in virfual course
Navigation and sample activities for synchronous learning
Navigation and sample activities for asynchronous learning
Concurrent communication plan requirements met
Review of course syllabus and course requirements/expectations
Access to additional resources

Access to ongoing tech support

Access to ongoing academic support
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Requirement & Assessment

Course Completion Requirement & Virtual Course
Assessment

Part 3 Objective B: Identify the impact of the VSO Course
on overall students’ success in their virtual classes.

e How did the VSO Course affect overall student success in
their virtual classes?

Identify data parameters for evaluating VSO Course success:

pcoodopo0 OO0

Number of students completing the VSO Course

Number of students enrolling in a virtual course following VSO Course
completion

Number of students completing the virtual course successfully
Number of students participating in ongoing tech support

Number of students participating in ongoing academic support

VSO Course evaluation

Virtual course evaluation

Suggested improvement points

Efc.
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Sharing Resources

Part 4: Resources to Get You Started!

1. VSO Course Overview Checklist
Main LMS Template: Teacher View vs. Student View
Sample Syllabus

Sample Instructional Framework

CEE > PO

Evaluating VSO Course Success
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Sharing Resources

1. VSO Course Checkilist

Setting up your VSO Course: Basic Information to Consider

COMPONENTS OF A FACILITATED INSTRUCTIONAL APPROACH:

DISCUSSION POINTS FOR VSO COURSE DEVELOPMENT

GENERAL COURSE VSO COURSE VSO COURSE ONGOING ADDITIONAL

CONSIDERATIONS | CONSIDERATIONS CONTENT ACCESS SUPPORT RESOURCES
TECHNOLOGY VS0 COURSE LOCATION | HARDWARE MAVIGATING ALL OMNLINE ENROLLMENT OMNGOING TECH INSTRUCTIOMAL
REQUIREMENTS O  Face-to-face REQUIREMENTS: COURSE COMPOMENTS O  Registration SUPPORT RESOURCES
O Hardware O wirtual O Laptop, desktop O  Identify all synchronous requirements, O Scheduled tech O Topicnotes

Requirements O Hybrid O Tablet components process (virtuzl or sUppart hours O Charts
O  Software O Transition (F-T-F to O  Cellphone O  Identify all asynchronous physical, cost, O Assignedtechsupport | O Additional resources

Requirements Virtual) components payment methad, personnel section on LM3

SOFTWARE O  Practice navigating through required O Openzccess to V30

EMROLLMENT & COURSE MODALITY REQUIREMENTS: zll synchromous/ documentation) Course ACTIVITIES RESOURCES
PROGRAM ACCESS O synchronous O Mzin LMS 2synchranous companents O  Enrichment activities
O  Enrcliment Frocess ‘Companents O PiznE,C,..Platforms O Indude multiple INITIAL VS0 COURSE ONGOING ACADEMIC O  Project-based activities
O  Cost/Payment O Asynchronaus [c=ll apps, =tc.) synchronous/ ) ACCESS SUPPORT
O W0 Course Access ‘Components O  cal(oigital asv.n.ctjlmnous practice O Contactvia phone, O  Tutoring hours

(Cheat Mate) warkbooks, etc.) Bctivitias email, taxt? O  Scheduled weekly

INSTRUCTIONAL O Provided instruction reviews
STUDENT ASSESSMENT PLATFORM CONCURRENT STUDENT ASSESSMENT cheat note? O  Calprograms
O  Orsl Screening O  Frimary Platform COMMURICATION m] DmlScre@ing ) O  Provided linkis)? [Burlington English,
O Standardized Testing (Canvas, Tzams, etc.?) PLAN m] .[Stan:la T;E:].I—emng TABE/GED Academy, }
CASAS/TABE O  Plan B (Zoom?) CASAS, digitzl workbooks, etc.

o LuhlishJ:l— Plac]ement = g::“;t‘ii:‘e’ WRatsARR, | 0 publiher Placement O  On-site lab hours

Test(s) CONCURRENT Sehool ;p;'sonal Test(s] O  virtual Isb hours

COMMUNICATION PLAN email, ete.

STUDENT PLACEMENT | O Identify concurrent O Lnkstorlangims | PLACEMENT &
O Determinznts for methads of ENROLLMENT IN ONLINE

placing student in communication in case | nvERVIEW OF CDDUR:SE

‘appropriate course and «of technical issues Data chat

functional level PDRIMS'::;:'::EUS O  Identify and register in

appropriate course &

Components .
INTERNET SAFETY O asynchronous functianal level
O Guidelines & components O Registration process
Procedures Es':retaarr‘:illneJ to avoid
" - rustration,
O Monitoring Safety REQUIRED VIRTUAL O Course reporting date

ACCOUNTS [start/end dates)

O  Creste all additional O  Cnline course syllabus
wvirtuzal accounts for [courss outline,
online course requirements, etc.

O  Ensure sccess O  Instructional Framework

for online course {greater
structure = greater level of

student success




PART 4:

Sharing Resources

ATh
L]
N

CANVA

FRiE 98 AR

@

Account

History

(2

Commons

®

Help

Sharing Resources

2. Main LMS Template: Easy-to-Navigate Home Page

Creating an Easy-to-Navigate Wireframe

|Home
Modules
Announcements
Conferences
Grades
Discussions
Assignments
Quizzes
Files
People
Pages
Collaborations
Syllabus
Rubrics
QOutcomes

Settings

Moldes: ESOL 3

Welcome & Course
Information

Welcome to ESOL 3!
Access Links &

Monday - Friday, 2:00 AM - 2:00 PM
Passwords

Click on “Conferences” at 9:00 AM daily to access your class live!

Access links:

Join Zoom Meeting I
https: /dadeschools.zoom.us/j/26288785258?pwd=RPGNCbmFBRG13TUS5jaDhYV3duTVIkZz09

Meeting ID: 962 8878 5258

Passcode: 777464

Link to Canvas with Code: https:/canvas.instructurefrom/enroll/BKADD&

Class Code: BKADDS
Click here to access MyELT e

Click here to access Burlington English =

Click here to access Canvas tutorials ez




(i)

Dashboard

History

&

Commons

®

Help

Home

Modules

Announcements
Conferences
Grades
Discussions

Assignments

Collaborations
Syllabus
Rubrics
Qutcomes

Settings

i+ Week 1: 8/24 - 8/28

Sharing Resources

PART 4:
Sharing Resources

2. Main LMS Template: Teacher View vs. Student View

Creating an Easy-to-Navigate Wireframe (...continued)

i » Syllabus &

Account
(%
Dashboard

B

Courses

=
Gog

Calendar

B

7' Syllabus ESOL 3 Fall 2020 last.docx

CASAS competencies: Listening 0.2.1,0.2.2,0.2.3,0.2.4

i Topic Basic Communication /Personal Information Inbox

O

Text Unit /Chapter: Stand Out Pre Unit /Burlington Core Persiiuses

Burlington English: Burlington Core Personal Information Uni

CBC

# CBC WEEK1

/' CBCESOL 3 Fall 20-21IMG_0496-1.jpg
Recorded Sessions

Assignments

=, 08/27 Write your contact information

5pts

Home
‘ Modules
Conferences

Grades

STUDENT

VIEW

= Syllabus

@ Syllabus ESOL 3 Fall 2020 last.docx

* Weelk 1:8/24 - 8/28

CASAS competencies: Listening 0.2.1,0.2.2,0.2.3,0.2.4

Topic Basic Communication /Personal Information

Text Unit /Chapter: Stand Out Pre Unit /Burlington Core Personal |

Burlington English: Burlington Core Personal Information Unit lessc

CBC

¥ CBCWEEK1

# CBC ESOL 3 Fall 20-21IMG_0496-1.jpg

Recorded Sessions

Assignments

e T= T Lo b 2L T 7 7 S S S o S
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Sharing Resources

3. Sample Syllabus: Sharing Essential Course Information

ABE E & M Course Syllabus

Instructor Information:

Instructor: Andre: Movo

Email: 3191752 dadeschools.net
WhatsApp: 7546-714-7254

Office Hours: Fridays, 1:00 P — 2:00 Fi

Online Access Links:

Canvas: https://canvas.instructure.com/login/canvas
Ioom: https://dadeschools.zoom.us/j/93124087297 ? pwd=NmZMOWExdTZmVUYxM2 1CSFkyZXd Q0OT09

Required Materials:

Text: TABE Language Eszenfials. TABE Reading Essenfials
Software: TABE 11/12 Academy (provided by Miami Sunset)

Instructional Framework:

Monday — Thursday Activities: Friday Activities:
Coffee Chot TABE Competency Instruction
Close Reading Dictation
Breckout Roome Fronunciation Focus
TABE Competency Instruction Confusing Words in English
Feer Review In Amenca: All About ldiomaotic Expressions
Fronunciotion Practice Student Presentations

TABE Acodemy — BluAppl DI Rotations English Games / Student Competitions
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Sharing Resources

3. Sample Syllabus: Sharing Essential Course Information

Minimum Requirements for Course Completion:

Virtwal Class Aftendance: Minimum of 5 hours of attendance per week during scheduled class times
BluAppl: Minimum 70% Mastery of Competencies Listed on BluAppl Individualzed Plan

TABE Academy: Minimum of 3 hours on TABE Academy outside of scheduled class times
Assignments: hMinimum 70% completfion of all assignments

Calendar & Instructional Focus:

Notes:

1. The TABE competencies listed on this syllabus and BluAppl ® are those which are tested and will be
emphasized during instruction. Be sure that you have mastered these lisfed competencies. Refer fo your

2. Frndays are reserved for the following topics: Grammar, Pronunciation, Confusing Words, ldiomatic Expression,

Video Activity, Student Presentation, Games/Competitions. More detailed information will be posted in Canvas
under weskly activifias.

Week 1: Avug. 24-27 (2 days
g- <€ ( ys) Week 2: Aug. 31 - Sept. 4 (5 days)
TABE Competencies TABE C ; .
@ language: Copitalization (E:21.2.a/3L2.0] [M: crmpElEnciSs ,
41.2.a). halics (M: 5..2.d) & |longuaoge: Apostrophes (B 2.L2.cf 3.L2.d). Commos
e . - ) - EZLZ2b/3L2E/3L2c) M 4L2bS5SL2a/3 L 20/
& Reoding: Phonics and Werd Recognition (E: 2.RF.3/ 517l Quotation Marks (E: 3.L.2.c] (W 412
2.RF.3.0f 2RF3.b/ 2RF3.ef 2.RF3) L-2.c). Quotation Marks [E: 3.L.2.c) (M- 41.2.6]
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Sharing Resources

4. Sample Instructional Framework: Creating Structure

Instructional Framework:

Monday - Thursday Activities:
Coffese Chat

Close Eeading
Breakout Rooms

TABE Competency Instruction
Feer Review

Fronunciation Prachice
TABE Acaodemy — BluAppl Dl Rotations

Friday Activities:
TABE Competency Instruction

Dictation

Fronunciation Focus

Confusing Words in English

In Armnenca: Al About ldicmaotic Expressions
Student Presentations

English Games [ Student Competitions
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5. Evaluating VSO Course Success

Online Course Evaluation Rubric (OCER) For Online Courses

overview of the
course which
includes 2 or less of
the following:

l. Instructor’s
introduction 1s
present.

2. Provides an
overview of the
COUrse.

3. A syllabus 1s
posted for students.
4. Provides clear
instructions for
getting started.

5. Imtiates a
positive learning
environment by
having students
introduce

of the course which
includes some (3-4)
of the following:

1. Instructor’s
introduction i1s
present.

2. Provides an
overview of the
COourse.

3. A syllabus is
posted for students.
4. Provides clear
instructions for
getting started.

5. Initiates a positive
learning environment
by having students.

Introduce themselves.

6. Interacts with
students as they

of the course which
includes most (5-6) of
the following:

1. Instructor’s
introduction 1s present.
2. Provides an
overview of the
COourse.

3. A syllabus 1s posted
for students.

4. Provides clear
instructions for getting
started.

5. Imitiates a positive
learning environment
by having students
introduce themselves.
6. Interacts with
students as they
introduce themselves.

Critenia Emerging (1) Developing (2) Accomplished (3) Exemplary (4) Best Practices
Course The instructor The instructor The instructor The instructor provides an The course introduction meets all of the following:
Overview provides an provides an overview | provides an overview | overview of the course 1. Instructor’s introduction 1s present.

which includes all (7) of the
following:

I. Instructor’s introduction
1s present.

2. Provides an overview of
the course.

3. A syllabus is posted for
students.

4. Provides clear
instructions for getting
started.

5. Initiates a positive
learning environment by
having students introduce
themselves.

6. Interacts with students as
they introduce themselves.
7. Instructor’s contact
information 1s available.

2. Provides an overview of the course.

3. A printable syllabus is posted for students under
the Syllabus tab.

4. Provides clear instructions to students on how to
get started.

5. Imitiates a positive learning environment by having
students introduce themselves.

6. Interacts with students as they introduce
themselves.

7. Instructor’s contact information is available.

*Grading scale, grading policies (including late-work
policy), and response time to students are included n
syllabus.
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5. Evaluating VSO Course Success ...confinued

Online Course Evaluation Rubric (OCER) for Online Courses

1. Course Overview & Introduction 4. Assessment & Feedback
.  Course Overview + Multiple & Varied Types of Assessment
« Learning Objectives/Competencies Activifies _ _
« Instructions + Assessment Methods Align with

Learning Outcomes, Activities, and

2. Communication Tools & Interaction
Occur Frequently

« Student-to-Student Interaction

« Student-to-Instructor Interaction . Feedtzock . .
. Instructor Involvement 5. Instructional Design & Delivery
- Group Work « Design Consistency & Functionality

» Course Organization
» Organization of Units, Topics, etc.
« Accessibility

3. Course Content & Resources
« Instructor to Content
« Student to Content
+ Connection Between Past & Prior Learning
+ Content and Its Delivery is Multi-Modall
+ Content Complies with Copyright Laws
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Time to Reflect
Growth Mindset: Taking It One Step Further

how you look at virtual instruction. Look beyond the constraints of a physical
classroom. Be sure to set up a Virtual Student Orientation Course that mirrors your online courses.

your virtual intake/registration process to include a VSO Course that will familiarize
students with the online tools they will need for successful completion of their online courses.
Make sure that you provide plenty of opportunities for students to practice navigating through
different platforms, downloading and uploading assignments, taking quizzes, participating in
breakout room activities and conversation posts, and engaging in meaningful virtual activities
that support an active learning community online.

all of the identified data parameters for your VSO Course. Share this information with
teachers, administrators and district personnel and become an expert on what works and
doesn’t work in your virtual classes. Have round-table discussions with your administrative team
and share the placement, instructional, and promotional options for online classes provided in
this training.

Finally, ask yourself, “What is working especially well in my
virtual classroom, and what is note” Hold virtual data chats with your students regularly and be
sure to continuously re-evaluate the effectiveness of your VSO Course. Share your students’
success with other teachers so that they too can contribute to the continued improvement of
this course and be proactive in implementing changes to constantly improve its quality as well
as the level of online success experienced by your students: the institute for the Professional Development of Adult Educators
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BY EDUCATC ! EDUCATORS

39
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“The best professional development is
ongoing, experiential, collaborative, and
connected to and derived from working with

students.”

Edutopia 2014

5 Always here to assist!

Q,Q(\“ed&ed The IPDATE Teamv

40
2017 The Institute for the Professional Development of Adult Educators
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BY EDUCATORS FOR EDUCATORS

WE WANT

YOUR

FEEDBACK

41

2017 The Institute for the Professional Development of Adult Educators
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